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2 SÉRIE 2 – 2016 ANGLAIS  COMPRÉHENSION AUDITIVE 

 
 

Part 1 
 

 
 
Phone call from: Ben Jones (Blue Rope Software) 

 
Meeting to be arranged with: Peter  ......................................................................  

Date:  ..................................................................... August 

Time:  ......................................................................... a.m. 

Car registration number:  ................................................................................   

PA’s name: Sarah  .....................................................................  

PA’s phone number:  ................................................................................    

Name of new mailing software:  ................................................................................  

 

 

 Part 2 
 

 
 
Speaker 1:  .............  A. The items ordered were unavailable. 

Speaker 2:  .............  B. The goods were damaged in transit. 

Speaker 3:  .............  C. The catalogue about the goods was misleading. 

Speaker 4:  .............  D. Goods were delivered without being ordered. 

Speaker 5:  .............  E. Goods intended for one location were delivered to another. 

 F.  The goods were delivered late. 

 G. Only part of our order was delivered. 

 H. Goods were packaged in the wrong quantities. 

 

 
 

 

 Listen to a telephone conversation. 
 For each question, fill in the missing information below using a word, numbers or 

letters. 
 You will hear the recording twice. 
 You now have time to read the questions.

 You will hear five short recordings. 
 For each recording, decide which delivery problem the speaker is talking about. 
 Write one letter (A-H) next to the number of the speaker. 
 There is only one correct answer per speaker. 
 There are three extra answers you do not need to use. 
 You will hear the recordings twice. 
 You now have time to read the questions. 

/ 7

/ 5

 

Total part 2: 

Total part 1: 



ANGLAIS  COMPRÉHENSION AUDITIVE  SÉRIE 2 – 2016 3 

 
 

  

Part 3 
 

 
 
1. Both colleagues… 

A.  are surprised about the bad news; 
B.  were expecting to lose their jobs; 
C.  were already looking for a new job. 

 
2. Paul and Alice lost their jobs because… 

A.  they are too old; 
B.  they are incompetent; 
C.  the company must cut costs. 

 
3. Paul has… 

A.  more experience than Alice; 
B.  less experience than Alice; 
C.  as much experience as Alice. 

 
4. A.   Alice thinks that Paul’s wife will be very angry. 
 B.  Paul seems to be worried about his wife’s reaction. 
 C.  Paul’s wife already knows he has been fired. 

 
5. Paul… 

A.  might try to set up his own company; 
B.  suggests employing other people from his own department; 
C.  offers Alice a job. 

 
6. To become self-employed, Paul… 

A.  has to rent his house; 
B.  needs to rent new premises; 
C.  could use part of his house. 

 
7. Paul and Alice… 

A.  decide to think things over; 
B.  want to live together; 
C.  want to employ Alice’s boyfriend. 

 
8. Alice… 

A.  has already started looking for a new job; 
B.  wants to take a break before finding a new position; 
C.  wants to find a new position straight away. 

 

 

 Listen to two colleagues talking together. 
 For each question, choose one answer A, B or C. 
 There is only one correct answer per question. 
 You will hear the recording twice. 
 You now have time to read the questions.

/ 8

/ 20Total partie "Compréhension auditive" : 

Total part 3: 
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