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Part 1 
 

 
 
 

Date of stay:   ...................................................................................  

Price of the room chosen:  £ ....................................................................  plus tax 

Customer’s name: Tom ............................................................................  

Customer’s mobile phone number:  ...................................................................................  

Shortest trip by underground from Victoria:  .......................................................................minutes 

Restaurant open for full breakfast from:   ................................................................ the morning 

Hotel facilities include: gym and ......................................................................  

Check-in time:  ................................................................................... 

  

 
 

  
Part 2 
 

 
 
 
Speaker 1: ……    A   making an offer 

Speaker 2: ……    B   declining an offer 

Speaker 3: ……    C   requesting some information 

Speaker 4: ……    D   changing an arrangement 

Speaker 5: ……    E   confirming arrangements 

      F   giving feedback 

      G   asking for permission 
       

 

You will hear a conversation between a man and a hotel receptionist. 
Fill in the missing information below using a word, numbers or letters. 
You will hear the recording twice. 
You now have time to read the questions. 

 / 8 

You will hear five short recordings. 
For each recording, decide what the speaker is doing. 
Write one letter (A-G) next to the number of the recording. 
Do not use any letter more than once. 
There are two extra answers you do not need to use. 
You will hear the five recordings twice. 
You now have time to read the questions. 
 
 
  

 / 5 

 

Total 2: 

Total 1: 
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Part 3 
 

 
 

 
1. Jane used Airbnb in 

 
A.   San Francisco. 
B.  Thailand. 
C.  Japan. 

 
2. Airbnb is 

 
A.    always cheap. 
B.  never cheap. 
C.   sometimes expensive. 
 
 

3. When Jane was in an Airbnb apartment 
 
A.   she felt like being in a hotel. 
B.  her room was cleaned every day. 
C.   her privacy was respected. 

 
 

4. People who rent out their apartment 
 
A.  must be subsidized. 
B.  must be low income. 
C.   want to make a profit. 
 
 

5.  For local residents, finding suitable housing is getting 
 
A.  easier. 
B.  more difficult. 
C.   cheaper. 
 
 

6. Jane talks about searching for places in 
 
A.   famous cities.  
B.  nature areas. 
C.   your local area.       Please turn over 

You will hear a conversation about Airbnb. 
For each question, choose one answer A, B or C. 
There is only one correct answer per question. 
You will hear the recordings twice. 
You now have time to read the questions. 
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7. According to Jane, reviews on Airbnb are   

 
A.   useless. 
B.  common practice. 
C.  unusual. 
 

   

 
 

 

 / 7 

 / 20 Total partie "Compréhension auditive" : 
  

 

Total 3: 
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